1. INTRODUCTION TO MARKETING

1.1. WHAT IS MARKETING???
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These are some of the typical answers that are generated when training candidates are
invited to brainstorm this question.

None of these are wrong, in fact they are all right and even miss some topics.

Starting Marketing Courses with this question, helps candidates realise that Marketing
is not a small part of the general management of a business, which maybe considered
when and if there is time. Instead, if it is to contribute successfully towards the
development of a business, it is an issue to which a lot more attention should be
focused.

To help identify how all these different issues maybe co-ordinated through a single
integrated approach, I summarise the topic into the following:

¢ MARKETING is

Having the right product/service
at the right time/place and price...

To ensure that a business is successful, it is important that it focuses not just on the
direct issue of marketing itself, but on the word “Right”.

Who will expect us to get it “Right”?
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CUSTOMERS

Match the expectations of these people and your business should achieve its highest
potential. Partly match their expectations and your business will probably survive.
Fail to match their expectations and the author feels it is reasonable to conclude that
you are probably doomed!

With this in mind let us see what you understand about your customers:



1.2. WHAT DO YOU KNOW ABOUT YOUR CUSTOMERS

Turn to the exercise, item 1.1.at the end of this section and have a go at answering this
question, using some of the tips given below:

1.2.1. If you service domestic customers, can you categorise them into any of the
following?

Males %
ACCOMMODATION OCCUPATIO

Females % .

Owned Professional
Couples %

Rented Management

AGE

<16 Modern Detached White Collar
16-19 Modern Semi/Terraced Blue Collar
20-29 Pre 1940’s Detached Housewife
30-34 Council Retired
45-59 Other Details: Student
60+ Other

1.2.2. If you service industrial customers, can you categorise them into any of the
following?:

¢ S.I.C. Code*/Nature of Their Business
¢ Turnover

*  Number of Employees

* Geography

*For further information on this, go to: www.ehso.com/siccodes.php

Using your existing knowledge of your business’s customers, you are beginning to
identify your typical customer profile. This exercise enables a business to identify
how it can develop further. However, before focusing entirely on customers, it is
important to appreciate a little more about the business and its current performance to
date.

Therefore the next chapter looks at praising our current business position and how
prepared we are for serious business development.



Section 1 - Workbook Exercise

1.1. WHAT DO YOU KNOW ABOUT YOUR CUSTOMERS
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